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	Oh no! We couldn't find the page you're looking for. You could try heading back to our homepage, checking out our knowledge base or browse our latest articles below. You can also contact us if you have a question for us.
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			[New] Heroic AI Assistant: ChatGPT For Your Knowledge Base
		


		We’re excited to kick off the year by unveiling the Heroic AI Assistant, a major update to Heroic KB! This innovative tool is set to transform how businesses…


		Continue Reading →
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			How to Write a Software User Manual: The Ultimate Guide (Including a Template)
		


		Not sure how to write a software user manual for your product? If you want to help your users get the most value from your product in the…


		Continue Reading →
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			What Is Software Documentation? Types and Best Practices to Get Started
		


		If you want developers and end-users to get as much value as possible from your software, you need to create high-quality software documentation. But what is software documentation…


		Continue Reading →
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			HeroThemes joins WPBeginner Growth Fund
		


		We are thrilled to announce that HeroThemes has joined the prestigious WPBeginner Growth Fund! This exceptional accelerator program is led by Syed Balkhi, the founder of Awesome Motive….


		Continue Reading →
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			What is a customer service desk: key functions, roles, and setup guide
		


		Are you considering setting up a customer service desk? You’ve browsed some guidance online, but you don’t have answers to all your queries? And you’re wondering whether you…


		Continue Reading →
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			Instruction Manual: Overview, Types, & How To Write One
		


		When faced with an issue, the one thing that most buyers do before contacting your support team is to read your instruction manual. But unfortunately, many businesses delay…


		Continue Reading →
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